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The Kentucky Division of Mental Retardation is pleased to share results of our
ongoing efforts with National Core Indicators. Providing quality services to Kentuckians
with developmental disabilities and gaining the consumer perspective are utmost
priorities, as evidenced by the 10 Year Plan developed by Kentucky’s Commission of
Services and Supports for People with Developmental Disabilities. This report outlines
the history, results, and future direction that quality assurance is taking in Kentucky. It is
aimed at consumers, families, and providers of rvices, and anyone interested in the

impact of services on life outcomes for those with developmental disabilities.

History of National Core Indicators in Kentucky

In 1999, Kentucky began participating in Nationa Core Indicators (NCI), a
program developed by the National Association of State Directors of Developmental
Disabilities Services. NCI has developed and refined a set of indicators of performance
that are presently used in 22 states, including Kentucky. Many of these core indicators are
measured through direct interview with consumers receiving services, their families, and
their caregivers. The Kentucky Division of Mental Retardation coordinates these
interviews through the Interdisciplinary Human Development Ingtitute at the University
of Kentucky (IHDI-UK). This is done to provide an independent perspective and reduce
interviewer bias. Additionally, the IHDI-UK has a strong history of research and training
for professionals and pre-professionals throughout the state. NCI interviewers are trained

and coordinated through the IHDI-UK’s Belonging in the Community project.



Method of Data Collection

Each year, arandom sample is drawn from the Kentucky data system. The sample
is drawn from those Kentuckians, age 18 and over, who are receiving at least one service
other than case management. A minimum of 500 interviews is completed with consumers
and those who know them well. Those who take part in NCI have the opportunity to do
so once during a five-year cycle. This is done in an effort to survey everyone every five
years. Consumers and guardians aways have the right to refuse to participate, but
responses rates have been high, largely because NCI provides a means for those receiving
services through the Kentucky Divison of Mental Retardation to shere how those
services are impacting their lives in real world ways. Face to face interviews are
preferred, but telephone interviews can be done at the discretion of the interviewer and
the person being interviewed.

The instrument used to gather data is the Core Indicators Consumer survey. The
consumer survey has been developed and refined under the direction of the Human
Services Research Institute (HSRI) and the NASDDDS. It is the ultimate goa to have
direct input by those who receive services and supports. It is also recognized that some
consumers may be unable to take part in the interview. Therefore, others who know the
person well may respond to some items on that person’s behalf. A family member or
person who is familiar with the consumer’ s routine may respond to questions that are not
related to the consumer’ s perspective.

As interviews are completed, the data is entered and analyzed at IHDI. Results

are then submitted to the HSRI for additional analysis and comparison with other



participating states. Additional information can be found at

http://www.hsri.org/cip/core.html

In 2002, the Real Choices, Real People systems change grant expanded the scope
of Kentucky’s NCI program. The grant has enabled the development of interviewer
teams, consisting of at least one team member who has a disability or is a family member
of a person with a disability. Team interviews will take place over three years with an
ongoing and final evaluation of the process. It is expected that team interviews will have
the benefit of increased understanding of the consumer perspective. A report on results of
the first year’'s team  experience  will be avalable soon @ at:

http://www.ihdi.uky.edu/bel onging/core indicators.htm

Results

In 1999, 178 Kentucky consumers took part in NCI. This was the first ‘pilot’ year
of the program. This year was one of learning how to obtain a random sample from the
state data system and of educating providers about the process. Results from 1999 can be

found at: http://www.hsri.org/cip/cipresults.html . The following year, 504 individuals

participated. The 2000 data is used as the baseline for Kentucky. In 2001, 505 surveys
were completed.

Results are organized across several domains. These are: community inclusion,
choice, relationships, satisfaction, service coordination, access, health, medication,
respect and rights. The following graphs contain results from 2000 and 2001 for the
entire Kentucky sample and for those receiving services through the Supports for

Community Living waiver, the Kentucky Supported Living program, and those residing



in intermediate care facilities (ICF/MR). These results are compared to national results
from 2000 - 2001 (using averages to take unequa state sample sizes into account). In
addition, results are also included for the Kentucky genera population in which the
survey was also conducted with arandom sample of the Kentucky population in 2001.
Care should be taken when interpreting and generalizing NCI results. Results are
presented as raw percentages. Statistical adjustments have not been made to the data,
rather the frequencies of the valid respondents are included. It is important to keep in
mind that factors such as (but not limited to) mobility, resdence and age may impact
responses. For further understanding of adjustment of outcome variables, please visit the

HSRI Web site.



COMMUNITY INCLUSION

Kentucky = National* KY SCL KY KY Supp KY
ICFIMR Living Gen
Pop**
2000 2001 2000 2001 2000 2001 2000 2001 2000 2001 2001
n=504 n=505 gt_a}; nSt_ags n=208 n=244 n=78 n=62 n=52 n=51 N=344
Person goes shopping
Yes 918 91 [929 933 903 902 831 871 (941 863 93
Person goes on errands or appointments
Yes 968 946 (957 961 962 971 9.1 806 (961 941 974
Person goes out for entertainment
Yes 778 814 827 852 777 873 907 77 |75 863 744
Person sometimes eats out
Yes 915 853 /91 903 941 874 872 717 (846 923 878
Person goes to religious services
Yes 63.7 582 [57.7 548 505 548 778 542 (688 615 68.6
Person goesto clubs or community meetings
Yes NA 271 [NA 303 NA 298 NA 194 [NA 400 36
Person exercises or plays sports
Yes 69.0 579 [750 601 69.6 61.7 654 459 (481 60.8 624

*National averages are determined by calculating each state’ s result frequencies

divided by number of participating states. This is done to avoid skewing of results

by states with larger sample sizes

** Genera population results taken from a gender-adjusted subsample reflective of the
2001 Kentucky consumer. This was done to account for any differences between groups

that may be gender-related.




CHOICE

Kentucky National KY SCL KY KY Supp  KY

ICFIMR Living Gen

Pop

2000 2001 2000 2001 2000 2001 2000 2001 2000 2001 2001
n=10 n=17

n=504 n=_505 States States n=209 n=241 n=79 n=61 n=52 n=51 n=344
Person chose whereto live
Yesdwithinput 355 59.1 484 524 378 67 77 206 588 656 919

Person chose who to live with
Yes/with input 372 50.8 387 438 345 573 (256 15.1 (357 633 958

Person chose between more than one home
Yes NA 387 NA 345 NA 48 NA 83 NA 538 651

Person chooses daily schedule
Yeswithinput | 740 81.7 (769 822 [ 724 846 468 452 788 882 [ 965

Person chooses what to do in freetime
Yeswithinput 1901 865 91 912 904 89 842 623 904 922 991

Person chooses what to buy
Yeswithhelp 838 853 857 881 852 902 628 542 788 865 974

Person chose work/day pgm
Yeshad input 589 685 601 590 50 677 (426 372 (625 80 984

Person considered more than one work/day pgm option
Yes NA 362 NA 335 NA 409 NA 14 'NA 303 491

Person choases home staff
Yeshad input 240 71.8 246 558 (168 781 (224 294 (474 89.7 NA

Person chooses job staff
Yeshad input 231 818 222 576 159 854 409 714 346 80.6 NA

Person chose case manager
Yeshad input 114 726 106 39 103 744 143 456 23 804 NA




RELATIONSHIPS

Kentucky National KY SCL KY KY Supp  KY
ICFIMR Living Gen
Pop
200 200 200 200 200 200 200 200 200 200 @ 200
0 1 0 1 0 1 0 1 0 1 1
n=10 n=17
n=_324 n=295 | States States _n=132 r_1=145 n=24 n=11 n=33 n=36 n=344
Person has friends to talk to or do things with
Y es/not 755 783 731 73 697 779 625 818 818 889 945
staff or
family
Person has a best friend
Yes 874 859 850 802 818 868 [91.3 9 781 857 873
Person can see friends
Yes 839 815 775 785 80 878 857 70 867 647 841
Person can see family
Yes 763 723 761 759 691 69.1 818 100 879 743 851
Person feels lonely
Always | 57.8 452 528 488 586 451 50 30 424 589 265
Sometime
S
SATISFACTION
Kentucky  National KY SCL KY KY Supp  KY
ICF/MR Living Gen
Pop
2000 2001 2000 2001 2000 2001 2000 2001 2000 2001 2001
=10 =17
_n=324! n=303 nStates nStat% n=135 n=150 = n=24 n=12 n=33 n=35 n=344
Person likes job/day activity
Yesin 952 948 957 958 916 943 95 839 964 923 (926
between
Person works enough hours
Yes 744 494 797 NA 692 512 842 0 91.3 583 893
Person likes where he/she lives




Yes/in 919 944 935 939 896 946 834 917 97 94.3 93.9
between

SERVICE COORDINATION

Kentucky National KY SCL KY KY Supp  KY

ICFIMR Living Gen

Pop

2000 2001 2000 2001 2000 2001 2000 2001 2000 2001 2001
n=10 n=17

n=324 n=287 | States States n=130 n=145 n=24 n=11 n=31 n=34

Person knows case manager/service coordinator
Yes 90.7 934 875 834 885 921 917 818 903 758 |NA

Service coord gets what is needed when person asks

Yes 878 843 80 776 862 91 100 917 80 70.6 NA
Case manager/service coordinator asks what person wants
Yes 786 793 729 682 (807 878 905 818 759 71 | NA
ACCESS

Kentucky National KY SCL KY KY Supp  KY
ICFIMR Living Gen

Pop

2000 2001 2000 2001 2000 2001 2000 2001 2000 2001 2001

n=10 n=17

n=504 n=486 States States n=208 n=235 | n=77 n=62 n=52 n=52 n=344
People help person do new things he/she wantsto do
Yes (820 724 816 735 827 788 870 889 75 559 NA

When he/she wants to go somewhere, person has away to get there
Yes (789 724 '79 785 75 782 (897 333 846 686 96.8

Person gets services he/she needs
Yes 638 784 74 773 653 796 779 952 531 769 778




SAFETY

Kentucky  National KY SCL KY KY Supp KY
ICFIMR Living Gen
Pop
200 200 200 200 200 200 200 200 200 200 200
0 1 0 1 0 1 0 1 0 1 1
n=10 n=17
n=324 N=301 States States | n=126 n=136 n=23 n=10 n=33 n=35 n=344
Person is afraid at home
Yes/sometim 248 183 239 198 262 169 286 20 121 257 59
es
Person is afraid in neighborhood
Yes/sometim 230 15 237 184 213 135 272 10 188 20 7.0
es
HEALTH
Kentucky National KY SCL KY KY Supp  KY
ICF/MR Living Gen
Pop
2000 2001 2000 2001 2000 2001 2000 2001 2000 2001 2001
n=504 n=505 nSt_a%gs gt_ags n=211 n=248 n=79 n=62 n=51 n=52 n=344
Physical exam date
Within ' 87.3 78.8 87 827 938 891 100 87.3 885 788 82
past
year
OB/GY N date
Within '50.0 399 545 508 547 421 774 733 583 423 627
past
year
Dentd visit date
Within 425 43 587 502 505 480 684 381 373 481 51
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past 6

months
RESPECT & RIGHTS
Kentucky National KY SCL KY KY Supp KY
ICF/MR Living Gen
Pop
2000 2001 2000 2001 2000 2001 2000 2001 2000 2001 2001
=10 =17
n=504 n=486 g_tates gtata n=202 n=236 n=77 n=60 n=52 n=50 n=344
Person knows advocate/guardian
Yes 73.8 86 792 856 814 862 870 90 774 821 NA

Others do not read mail without permission

Not restricted/ 89.2 898 858 899 847 903 939 80 90.7 91.3 98.0
sometimes
restricted

Person can be aone with guests
Yes/sometimes [ 936 91.2 90.8 905 93 915 926 861 972 949 982

Person can use phone
Yes'sometimes | 964 90.3 (968 958 947 896 979 741 970 974 NA

Others let person know before entering home
Yes/ sometimes ' 89.3 951 811 904 89.7 962 727 100 100 100 951

Others let person know before entering bedroom
Yes sometimes 915 886 823 89 934 926 (792 100 98  96.6 804

Person has participated in self-advocacy group

YES/had 398 138 349 346 356 153 735 6.7 373 26 NA
opportunity but

chose not to go

Person can be aone
Always/ 885 026 876 899 859 938 913 667 828 97 926
Sometimes

Staff at job/day activity are nice and polite
Yes 90 936 908 938 844 922 100 889 96 81.8 NA
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Staff at home are nice and polite

Yes 855 841 901 904 843 885 958 818 100 923 NA
MEDICATION
Kentucky National KY SCL KY KY Supp  KY
ICFIMR Living Gen
Pop

2000 2001 2000 2001 2000 2001 2000 2001 2000 2001 @ 2001
=505 =10 =17
n=504 " gtates gtates n=190 n=248  n=79 n=62 n=48 n=52

Person takes medication for mood disorders
Yes [ 305 273 /258 259 405 278 155 333 354 212 |NA

Person takes medication for anxiety
Yes | 222 204 187 175 271 218 (123 27 277 154 NA

Person takes medication for behavior
Yes (253 35 'NA NA 305 25 268 302 196 192 NA

Kentucky consumers experienced significant gains in the area of choice between
2000 — 2001. Kentuckians were expressing greater levels of choice at home, at work or
day programs, and in deciding with which support staff they would interact. Those
receiving services through the Supported Living program experienced some of the largest
increases in choice. When comparing results with the Kentucky general population,
consumers tended to lag behind with regard to choice

Fewer people in Kentucky were lonely in 2001, and more people indicated that
they had friends who were not staff or family than in 2000. These figures were still below
those of the Kentucky genera population. More than nine out of ten consumers were
satisfied both with their job/day activity and their residence. However, many consumers

indicated that they wanted to work more hours, particularly more so than the general
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population. Eighty-nine percent of the general population worked enough versus 49% of
the consumer group.

Kentuckians were more satisfied with their service coordinators than other
participating states. Those in the Supports br Community Living program were most
likely to know their service coordinator and to have that person be responsive them.
Access to dental and women'’s health care decreased for Kentuckians in 2001. Access to
health care in general was worse for Kentucky consumers than other participating states
and the general population. Interestingly, there was little difference between the general
population with regard to dental care and routine physicals and the national average.
Transportation access decreased in 2001 but access to services overall improved. Those
residing in ICFSMR were most likely to have services they needed.

Aswas true for other participating states overall, fewer Kentucky consumers were
afrad a home and in their neighborhoods in 2001 than 2000. Kentucky was at an
advantage with respect to having friends and feeling less lonely than other states.
However, these areas were still less than those experienced by the Kentucky general
population. Regarding respect and rights, Kentucky was roughly equivalent to other
participating states, but lagged in the area of home staff respectability (84% versus 90%).
Kentuckians with developmental disabilities had less ability to have privacy with guests
and to read their own mail than the general population. Kentucky consumers were
dightly less likely to be involved in community activities in genera than other states.

This difference was statistically significant in 2002.
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